
CAPE COD RTA 

GO Card
Sorry Charlie… it’s time to GO!

The Cape Cod Regional Transit Authority (CCRTA) is thrilled to introduce the  
GO Card — a modern, cashless fare system designed to make your transit 

experience easier and more convenient!

Key Features of the GO Card:

  Smartphone Integration
 •  Add funds and manage your account right from your phone.

 •  Check your balance anytime.

 •  Get real-time updates on your bus’s ETA.

 Tap-and-GO Card System
 •  Use a physical GO Card to board the bus quickly and easily.

 •  Reload funds on the app, or at the Hyannis Transportation Center.

 Faster Boarding
 •  No need for cash — simply tap your GO Card on the farebox when boarding.

 Flexible Fare Options
 •  Pay-as-you-go or save with multi-ride passes.

Why Choose the GO Card?
 •  Convenience: Manage your 

transportation budget with ease.

 •  Speed: Quicker, hassle-free boarding.

 •  Eco-Friendly: Supports a sustainable, 
paperless ticketing system.
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Cape Cod RTA GO Card
What do I do with my CharlieCard?
 •  If you still ride the MBTA, keep your CharlieCard.

 •  If you only use your CharlieCard on Cape Cod, bring it to the Hyannis 
Transportation Center (Monday through Friday from 8:30AM – 4:30PM) and 
we will transfer the funds to your new GO Card.

 •  If you have a Day Pass or 31 Day Pass, you’ll need to come to the Hyannis 
Transportation Center (Monday through Friday from 8:30AM – 4:30PM) to 
switch to a GO Card.

How do I get a GO Card?
 •  Ask your driver for a GO Card and then you can load funds.

 •  Stop into the Hyannis Transportation Center (Monday through Friday 
from 8:30AM – 4:30PM) for your new GO Card.

Launch Timeline
 •  Hardware Installation: Wrapping up by December 2024.

 •  Go Live Date: January 2025.

Cash Option
 •  Customers will continue to be able to also pay 

for fares with cash if they would like. No change 
will be provided for cash fares.

Stay Connected
Visit www.capecodrta.org/goapp or follow 
us on social media for updates on the official 
launch of the GO Card!

Questions?
Call us at 1-800-352-7155  
or email info@capecodrta.org

The GO Card is your ticket to smarter, faster travel.  
Get ready to enjoy the ride! 


