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To: Alex Morse, Town Manager
Dan Riviello, Advisory Board Representative

From: John Kennedy, Administrator
Date: December 19, 2025
Subject: CCRTA Provincetown Town Report

The Cape Cod Regional Transit Authority (CCRTA) has provided a total of 58,170 one-way passenger trips
across all services in the town of Provincetown from July 2024 through June 2025(FY25).

CCRTA provided 145 ADA trips for Provincetown residents. CCRTA also provided 3 Provincetown
residents with 18 trips to Boston area hospitals through the Boston Hospital Transportation service.

CCRTA provided 6 Provincetown residents with 6 DART (Dial-a-Ride Transportation) trips during FY25.
Total DART passenger trips in the fifteen towns of Cape Cod were 115,283 in FY25. CCRTA’s ride-hail
service, SmartDART, provided 8 trips for Provincetown residents.

The deviated fixed route Flex serves the towns of Harwich, Brewster, Orleans, Eastham, Wellfleet, Truro
and Provincetown. A total of 36,555 one-way trips originated in Provincetown for the Flex route for the
period July 2024 through June 2025. Total ridership for the Flex for this period was 114,073.

The seasonal Provincetown Shuttle serves the towns of Truro and Provincetown. A total of 21,437 one-way
trips originated in Provincetown for the Provincetown Shuttle for the period July 2024 through June 2025.
Total ridership for the Provincetown Shuttle for this period was 32,927.

CCRTA supplied the Provincetown Council on Aging with one Mobility Assistance Program (MAP) vehicle
that provided 659 rides from July 2024 to June 2025.

Route maps, schedules, fares, Google Transit Trip Planner and the latest news about Cape Cod public
transportation services are provided at www.capecodrta.org, as well as links to many other transportation

resources.
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